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OBLN YCNOBUA

HA JOrOBOPA C NOTPEBUTE/IUTE HA NMOLLEHCKW YCNYTH,
NPEAOCTABAHM OT ,,CTAP NOCT” 004

PA3QEN I
OBLLUX NONTOXKEHUA

1. C Tesu O6wy YyC/IOBUA Ha JOrosopa C noTpebutenute Ha MOLWEHCKU YCNyru,
npenocrasaxu ot ,,CTAP MOCT” 00 (CM) n HapuyaHu 3a KpaTKocT "O6wu ycnosus",
Ce KOHKDETM3MpPAT MOWEeHCKUTe YyCnyru u Cce YypexaaT B3auMOoOTHOWeHusTa no
npeaocTaBsHETO MM 4Ype3 Mpexara Ha onepatopa v Ce onpeaensT npasata U
3agbMKeHusTa Ha cTpawuTe no gorosopa npu O6wwn ycnosus npu npeaocTaesHe
nonN3BaHe Ha NOWEeHCKW yCnyri.

2. Bb3 ocHOBa Ha WHAWBWMAYaNneH LOrosop CTPaHuTe MoraT Aa AOrOBAapAT YCNOBUA,
pa3nuyHu ot ObwwuTte ycnhosus. NHAWBAAYANHUAT AOrOBOp UMa NPUOPUTET nNpea ObwwuTte
YCNIOBUA, [OKONKOTO He Cb3AaBa B32WMOOTHOLEHUS, no-HebnaranpuatHu 33
norpebutens.

3. HacroswwmTe 06wy ycnosusa ca 3aabnxutentu 3a Cl u 33 BCUUKK norpeburtenu
Ha MOWEHCKU yCnyru,

4, O6WMUTe YCNOBUA Ce Npunarar 3a BCUUKW BBTPELUHW M MEXAYHApPOAHM MOLLEHCKM
ycnyrv npeaocraBsumu oT ClM, KoUTO BKNIOYBAT HEYHUBEPCANHUTE NOLWEHCKY ycnyru, KaTto
cneapa:

4.1. NpuemaHe Ha cbobuleHus, nojaaeH BbB ¢du3nYecKa MNu eneKTpoHHa dopma
OT noaaTens, NPenaBaHeTo WM Ype3 AanekoCboblMTeNH! CPEACTBA W AOCTaBAHE HA T3
CooBLEeHNA Ha NoAy4aTens KaTo NOLWEHCKKW NPaTKy;

4.2, Kypuepckn yCiyru, KOUTO NpeACTasnaBaT MOWEHCKW ycnyrn C pobaseHa
CTOWHOCT Haa YHWBEPCANHaTa MolleHcKa ycnyra ¥ rapaHTupar no-ronsmMa 6up3nHa M
HaEeXAHOCT Ha NpuWeMaHe, NpeHacsHe u [0CTaBKa Ha NpaTKuTe. Kypuepckarta ycnyra
BKIIOYBA BCUUKK WY HAKOW OT CNeAHWTE AOMb/IHUTENHW YCnyTru:

- cbbupake OT agpeca Ha nojaTens,;

- OCTaBKa Ao onpejeneda gata,;

- [OCTaBKa JIMYHO Ha nonyvarens;

- Bb3MOXHOCT 33 CMAHA Ha Hanpas/IeHWeTo U nony4aTens B ABUXKEHUE,

- yBedomsiBaHe Ha noaatens 3a no/sy4YaBaHeTo Ha npaTtkarta, /vw3BecTve 3a
pocrassHe/;

- KOHTpONUpaHo HabnaeHue U NPoCIeAABaHE Ha NPATKUTE,

- Bbp3a nowa;

- NepcoHanHu ycnyru Ha notpeburenure u U3BLPLUBAHE Ha ycnyra "a la carte” (no
u36op) no HeobxoAWMWUA HAYWUH U B Heo6xoauMMoTo Bpeme ('mpu noucksaHe" U "no
aorosop”).

4.3. NOWeHCKU KNeTu, KOUTO Mo XapakTepucruka U UueHa ca u3BbH ob6xBaTa Ha
yHMBEpCanHaTa nouwieHcka ycnyra.

4.4, MNoweHCKUTe npaTku Morat aa 6vaat 6e3 unu c obsaBeHa CTOWHOCT, kaTo v - 6e3
WU C HANOXeH NNnaTex, B 3aBUCUMOCT OT XEIaHUeTo Ha NoAaTensA.

4.5. BbTpewHWTE U MexXAyHapoAHWTe noWeHckn Npatkn moraTt Aa 61?‘}:1aT
3acTpaxoBaHu cpeuly puckose oT 3arybsaxe, kpaxba u nospena.

npueMaHeTo, TMPeHacAHeTo M« NOCTaBAHETO Ha MNOWEeHCKUTE NpaTKK “n
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OTNEYATBAHETO W W3NON3BAHETO Ha CbTBETHWUTE GAaHku, OPMYNSPU U TOBApPUTENHWUUM,
Komozuora'r A3 CbAbLPXKAT W YCNOBMA, pasnuyHy oT OBWuTe yCnoBus, ¢ ornea AOrosopa
noT. 2.

6. 3a npenocTaBsHeTo Ha ycayrute no T. 3 CI uma npaeo Aa cwbupa, obpaborsa,
W3NON3Ba W CbXPaAHABA /IMYHM O3HHM Ha noaaTenuTe W nonydyartenute, CBbp3aHu C
NpUEMaHeTo, NPEHACAHeTO M [AOCTABAHETO Ha nouwleHckuTe npaTku. Mpu cbbupanero,
W3NoN3BaHeTo U 06paboTBaHETO Ha Te3n NUYHM fJaHHu CM we cnassa CTPUKTHO

NPUNOXMMOTO NMPaBO, BKIOYWTENHO pasnopeabute Ha 3aKoHa 33 3aWMTa Ha NUYHUTE
AaHHMW.

PA3OEN II
CK/TIOMBAHE HA 10rOBOPA NP OBLLK YCNTIOBUA

7. 3a npueMaHe Ha CbOBLUEHMs, NOAAAEHN BbB (u3MYecKa unn eNeKTpoHHa hopma
OT nojaaTens, NpeAaBaHeTo UM Ype3 AaneKkocbobWwuTenHu CpeacTsa U AOCTaBAHE Ha Tesw
CLOBLWEHNA Ha NONyYaTens KaTo NOWEHCKM NpaTKu C npueMaHeTo Ha cbobuenueto BO
Kypuepckus opuc Ha CM W U3gasaHe Ha AOKYMEHT 32 NnaveHa ueHa Ha ycnyrata (B
CNyyat, Ye NUUeTO He € CKKUYUNO MHAMBUAYANEH A0rOBOP C oneparTopa).

8. 3a KypuepcKuTe ycnyri AorosopbT npu O6wM ycnoBus Cé CHMATA CKIIHOYEH - C
npueMaHe Ha MNpaTKUTe W u3JaBaHe Ha AOKYMEHT 3a nnaTeHa ueHa Ha ycnyrure (B
cnyyait, 4e NULIETO He e CKIYUNO MHAMBKAYaNeH AOroBOp C oneparopa):

8.1. B AoMa unu oduca Ha NULETO, OT YNb/IHOMOWeEH cnyxuTen Ha CIl;

8.2. B Kypuepckusa oduc Ha Crl,

9. 3a noweHcku konetv no T.4.4, (B cnyyaw, 4e NMUETO He € CKIO4KUNO
MHAMBUAYANeH A0roBop C oneparopa):

9.1. B goMa unu odunca Ha NULETO, OT YMTLNHOMOLLEH CNYXWTEN Ha cn;

9.2. B Kypuepckus oduc Ha Crl.

PA3[EN III
MPABA U 3AAB/DKEHUA HA CI

10. CMN ce 3agbnXaBa BbB BCUYKM Kypuepcku oducy aa nocTaBaT Ha BUAHO W
pocTbnHo 3a notpebutenute MacTo ObwmTte ycnosus W LEHUTE Ha MpeaocraBaxHwuTe
NOLWEHCKMU YCNyru, Kato U B CTpanuuarta cu B UHTEpHeT.

11. CIN ce 3agbnxasa Aa Ona3Ba TaiiHaTa Ha KOPECMOHAEHUMATE, KaKTO No Bpeme
Ha U3BbpLIBaHe Ha ycnyraTta, Taka v cfied Toea, Kato He

1. NpMCBOABA MOLLEHCKK NPaTKH;

2. OTBaps NOLIEHCKM NPaTKu OCBEH B cay4auTe no 4n. 93 o7 3aKoHa 3a MoLeHCcKuTe
ycnyru;

3. B3eMa OT CbAbPXAHUETO Ha OTBOPEHKN NOLIEHCKU NPATKH;

4, npepasa NOWEHCKM NpaTKk Ha TPETV Nuua C Luen A3 Y3HaAT TAXHOTO CbAbpXaHue,
OCBEH B Cly4auTe no 4. 93 OT 3aKOHA 33 NOWEHCKUTE YCNYTH;

5. NpeaocTaBs CNPABKW W UHGDOPMaUMA 33 NOWEHCKK NPaTKK ¥ 33 CbABLPXAHUETO UM
OCBEH Ha NoaaTens v noay4arens MAn Ha ynu/MIHOMOWEHW OT TAX Nuua;

6. npeaocTaBs MHGOPMaLMA 3a NOLWEHCKUA TPaguK MeXAy OTAENHU NWLa.

12. CMN ce 3agbnxasa Aa AOCTaBAT NPATKUTE Ha NOCOYEHUTE OT noAaTenuTe sinua 8
npegeneHuTe OT TAX CPOKOBE.

13. CI ce 3aabikaBa 4a NPeonakoBa NpaTKUTE, YWATO LANOCT € Hapywewa, ¢ uen
Aa ce 3anasv CbAbpXaHWeTo UM U npwu ycnosue, 4e onakoBkKkara e Taka nospejeHa, 4e
HenpeonakosaHeTo ¥ 6u [oBeao Aa 3arybsaHe Ha HacT MW UANOTO CbAbpxaHue 3a
NPeonakoBaHETO Ce CbCTaBA AOKYMEHT CbrnacHo M3UCKBaHWATA Ha MepKkuTe 3a ona3BaHe
TaliHaTa Ha KOpecnoHAeHUMaTa, npueTn oT KoMmucusaTa 3a perynupaHe Ha chobleHnnaTa
(KPC).

14. CMN onpedensi 3afb/KUTENHWN U3UCKBAHUS OTHOCHO (POPMATa, MUHUMANHUTE U

MakCMManHu pa3Mepwu, TEFNOTO U HAYMHA HA OMakoBaHe u Ha ajpecvpaHe Ha l'IOlu.ej:(EKMTE
npaTku, KOMTO CE MOCTaBAT Ha BUAHO MacTo B Kypuepckute opucu m c:TpatgmaTa B
MHTepHEeT Ha APYXeCTBOTO. S

ey

]



15. MUTHUYECKUAT KOHTPON M OOMUTABAHETO Ha MEXAYHAPOAHWUTE NOLWEHCKU NpaTku
Ce M3BbpLUBA CbIMAacHO 3aKoHa 338 MUTHUUWTE M NPaBUHUKa 33 HErOBOTO NPUNOXEHUE,

___ PA3QEN 1V
OTrOBOPHOCTM HA Cnl

16. CIN awnxu obesuleTeHue Ha nojaTenuTe UAK nony4YartenuTe, CbrnacHo pasgen V.

17. PaamepuTe Ha obe3wleTeHunATa ce onpeaenst ot Cll, cbrnacHo T.52

18. CI1 He HOCW OTrOBOPHOCT:

18.1. 33 noBpeaAU Ha NOLWEHCKU NPaTKu, HacTeNUAW NO BMHA Ha NOAATENs, nojan
npatkata C ONakoBKa, HecbobpaseHa CbC CbAbLPXAHWETO M XapakTepa Ha npaTkara, ¢
HEeBAPHO 06ABEHO CbALPXKAHWUE UM NPOU3TUYALLMU OT ECTeCTBOTO Ha CAMOTO CbAbpXaHUe;

18.2. 3a noBpeau HacTbNUAW Cnej npueMaHe Ha MNOWEHCKWTE NpaTtku, ako npeau
TOBa MONy4YaTeNnsT He e HanpasBun peksiaMauua no yCTaHoBEeHWA ped, a npv AoCTaska no
AOMOBeTe - He & HanpaBuN peksiaMauns B MOMEHTa Ha NOoNy4YaBaHeTo;

18.3. 32 3abaBeHW MNM HEQOCTaBEHM NpaTKW nopaav HenbNeH WNW NorpelleH
appec;

18.4. koraTo nopaau HenbfieH WNu norpeweH agpec nparkata e JoCTaseHa Ha
ApYyro nuue;

18.5. 3a wu3rybenu, noBpeaeHU WNM YHULUOXKEHW MOWEHCKNW npaTku, nopaau
HenpeoJonuMa cuia - HaBOAHEHWE, NoOXap, 3eMeTpeceHue W Ap., KakTo W Koraro
NOLWEHCKA NpaTKa He MOXe Aa Ce HaMepu, BCNeACTBUe YHULLOXaBaHe Ha cnyxebHute
AOKYMEHTH MO CblUMTE MPUYMHKM, NPKU YCAOBME, Y& noweHckarta cnyxba e B3ena BCUYKK
npeaoxpaHuTenHu MepKn 3a ona3BaHe v CrnacABaHe Ha npaTkara;

18.6. 3a npaTkK, Cbabpxawu 3abpaHeHu npeaMeTM WU BelecTBa, KOWTO NO Tasu
npuynHa ca 6unM KOHPUCKYBAHM WNKU  YHUUIOXKEHW OT KOMNETEHTHUTE Opraxn no
YCTaHOBEHWsA peq;

PA3QEN V
MPABA W 3AAB/KEHNA HA NOTPEBUTEJINTE

19. NoTpebutenute nMar npaso:

19.1. [la nony4asaT uHdoOpMaUUs NC AOCTbNEH HA4YUH OTHOCHO O6uwuTe ycnosusa u
LIeHUTEe Ha ycnyrure.

19.2. a npaBsAT peknaMmaunn B cnegHute cny4vaun:

19.2.1.Korato CIM npesaae npatkarta no-KbCHO OT YrOBOPEHWUA CPOK WK nopanu
3abaBaTa U3NbAHEHWETo e cTanano 6eanonesHo.

19.2.2.KoraTo no BuHa Ha Cl npaTkara 6bae yBpeaeHa unu msrybeta

20, MNMopaTensaT UMa NpasBo A0 MOMEHTa Ha [A0CTaBAHe Ha NpaTKaTta npu 3annauwaHe
Ha JOMbAHUTENHa UeHa Aa fnoucka MUCMEHO NpoMAHa B HanpeBneHWeTO Ha npaTkaTa,
nonpaBKu B MMETO Ha MoNy4aTens, aapeca U MecToHasHa4YeHWeTo Ha npaTtkarta, uiv 43 ce
NPOMEHM NONYYATENA-Bb3MOXKHOCTTA 33 U3BLPLIBAHE HA Te3U NPOMEHN CE NPpEeLeHARBa Npu
BCeKW KoHKpaTeH cnyyai CN;

21. NogarenuTe Ha NOLWEHCKU NPATKU Ca ANTbXHU:

22.1. la ce cvobpa3ssaT ¢ uauckeaHuaTa Ha Cl 3a ¢opmMa, Terno, pasMepu U Ha4uH
KHa agpecupaHe.

22.2. [la nogasaT npaTKuTe C ONAKoBKa W 3aTBapsiHe, CbobpaseHu C U3UCKBaHUATA
Haln

23.3. [la He noctassT 3a6paHeHu NpeaMeTH U BellecTsa B NOWEHCKNTE npaTku.

24.4. [la npeannawaT ueHaTta Ha Non3saHnTe oT TAX YCNyru.

PA3AEN VI
OTroBOPHOCT HA NOTPEBUTEJ/INTE

-

25. [MopaTendTe HOCAT OTrOBOPHOCT 32 WEeTUTE, NPUYUHEHW OT nonaAeHH@ TAX
npaTku Ha UMyWeCcTBO uan cnyxutenn wa CI, KaKTo ¥ Ha Apyru nuua, nopagn{e ﬂplfqé_
AeKNapupaHo CbAbpXaHue UM HENOAXOAAUIA ONaKoBKa. Sl Ly
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26. Moparenute HocaT otrosopHocT npea CIl 3a wetute, NPUYUHEHU OT NoAadeHu

OT TAX MpaTkuv Ha Apyru npaTku. OTroBOPHOCTTa e B pasmepwuTe, B Kouto CI oTroBaps
npea nvuaTa, YUUTO NpaTku ca yBPeAeHM.

PA3EN VII
KAYECTBO HA YCJYTWUTE

27. CN ce 3agbnxasa fa NPeAoCTasAT ycnyrata ¢ AOrOBOPEHOTO KadecTBO U npu
cna3BaHe Ha Hai-Ao6puTte nakTUKK 3a eduUKacHOCTTa Ha obcnyxBaHe.

PA3AEN VIII
LEHW U NNALAHE

28. CN obpa3yBa UEHWTE Ha yCAyrute, BKIIOYEHM B HEYyHUBEpCanHaTta MouleHcka
ycnyra B cb6pa3Ho TbPCEHETO W NpeanaraHeTo Ha ycnarure.

29. CI nHdopMupa notTpebutennTe 3a BCAKA NPOMAHA HA LUEHU HA MOLLEHCKM YCayTH
M 33 UEHWTe Ha HOBWM AOMBAHWTENHW YCAYTW HaW-Manko 5 AHW npean A3 3anoyHe
APUNAraHeTo MM 4pe3 nocTassHe Ha cbobuleHns B Kypuepckute oducu w UHTepeHT
CTpaHuuaTta Ha APYXeCTBoTO.

30. MowleHCKUTE YCNyru ce npeannawar oT noaatens 8 6pod uau no 6e3KacoB MbT.
B WHAWBMAYaNHUTE AOTOBOPW CTPaHWTE MOra Aa YroBOPAT M APYr PeA Ha 3annaliaHe Ha
ycnyrure.

PA3AEN IX
3ABPAHEHW NPEAMETW U BELECTBA

31. MoTpebuTennTe HAMaT NPaBo 43 NOCTaBAT BbB BbTPELHWTE W MEXAYHapOoAHH
NOLLEHCKW NpaTKW CneaHuTe NpeaMeTy 1 BellecTsa:

31.1.HapKOTUYHK, YNOABALLM, NCUXOTPONHN U OTPOBHU BELLECTEA,

31.2. opbXWe, B3PUBHU, 3ananuTtenHn unn Apyru onacHn BelecTsa uv npeaMeTy;

31.3. HENPUIUYHKU UK NPOTUBOPEYALLM HA HPABCTBEHMTE HOPMH npeamMeT;

31.4. npeaMeTM W BeilllecTea, KOWTO nNopaau CBOETO EecCTecTB0 WNIW OnaKOoBKa
NpeAcTasNaBaT ONacHOCT 33 XWBOTa WAW 34PaBETO Ha NOLLEHCKUTE CAYXUTEAN UK HA
APYrM nvua, “nyM MOrat Aa@ 3aMbpcaT UAM Aa NOBPEAsAT APYM npaTku U MOWEHCKH
CLOpPbXeHUa;

31.5. penuruo3Hu Matepuanu Ha 3a6paHeHn nan HeperncTpupani B CTpaHaTta CeKTH
W OpraHvM3auuiu,;

31.6. ABMXMMM NaMeTHUUM Ha KynTypaTa, 3a KOUTO HAMA W3aafeHo pa3pelleHune
wnu ceptudpukaTt

32 BbE MOWEHCKW NpaTku, C WU3KNIOYEHWE Ha NpaTkuTe C obsaBeHa CTOWHOCT,
notpebuTenvuTe HAMAT NPaBo Aa NOCTABAT MOHETH, GaHKHOTY, NApU4HM 3HAUKU, YEKOBE 33
nbTyBaHe, npeaMeTv NpeAcTaBnasally UEHHOCT 3a nogaTtens, nnatuHa, 3nato, cpebpo,
obpaboTeHun unu Heo6paboTeHW CKbNOLEHHU KaMbHU U ApYTH LEeHHW NpenMeTh,

33. B MeXayHapoAHWTe MOWEHCKM NPaTKy, BKNKOYUTENHO Te3U C obaBeHa CTOWHOCT,
OCBEH BeWecTBaTa 1 npeaMeTuTe no T. 32 He MoraT Aa Ce NOCTaBAT W APy BeLwecTsa u
NPeAMEeTH, MOCOYEHM B MEXAYHAPOAHW AOroBOpH, KaKTo M npeaMeTH, BHACAHETO WK
pa3npoCTpaHABAHETO Ha KOWTO € 3abpaHeHo B cTpaHata Ha MeCTOHa3Ha4YeHUeTo.

34. He ce npuWeMaT NOLWEHCKM NPaTKu, KOUTO CbAbpXaT KWBOTHWM W HETpanHu
6MONOrMYHI BEWECTBa, BKIIYUTENIHO AMArHOCTUHHKU obpasum, ako oriakoskata UM He
OTroBaps Ha W3UCKBaHuaTa, Ha ObLArApCKoTo 338KOHOAATEeNCTBO W MeXAyHapoaHuTa
akToBe, no kouto Penybnuka Bvnrapua € CTpaxa

35. MpW CbMHEHMe 3a BNOXeHW 3abpaHeHW NpeaMETH B NOLEHCKUTE TNPaTKHy,
KypuepsT (Kypuepckus oduc) M3UCKBa OT NoaaTens cwrnacve 3a W3BbpLWBaHE Ha
npoeepka. B cny4ai Ha 0TKas npaTkaTta He ce npuema.

36. Korato ¥Ma NOCTaTb4YHO OCHOBaHUE Aa Ce CMATa, 4Ye npuera MnoweHcKa NRaTka
ChabpXa 3a6paHeHu NpeaMeTy Unu BelwecTsa, NOLEHCKUAT ONepaTop, cnea nrn@a
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nonyyatens MUCMEHO Cbrnacue 3a OTBAPAHETO . Npu OTKa3 unuM nunca Ha OTroBop
W3BLPIWBAWMAT  OfEpaTUBHO-TEXHWYeckara  MpoBepKa yBefoMsBa  CbOTBETHWTE
KOMMETEHTHU OPraHi 33 PasnopexAaHe Ha Cneasaly AeACTBUS.

PA3AEN X
AOCTABKA HA NOLWEHCKWTE MPATKM

37. CMN AOCTaBAT BCAKA NOLEHCKa NpaTka Ha nuueTo, NOCo4eHo B aapeca.

37.1. B 3aBMUCHMOCT OT BMA@ ¥ NPEANOYUTaHUATA Ha nogaTtens Ha NOLWEHCKaTa
npaTka AoCTaBKaTa ce W3BbpliBa.

a) B MOWEHCKA KYTHA Ha nonyuatens - ako npu AOCTaBaHe Ha npaTka,
nogageHa kaTo npatka 3a AoCTaBAHe B NOWEHCKa KYTWs ce YCTaHOoBK, HE noweHcKa
KyTMA He e Hanuuxa, pasbuta e uu AOCTBNBLT A0 HeR € HEeBb3MOXEH, npaTtkata ce
npeaasa “Ha pubka”, KaTo TOBA C€ poTakcysa A0 pasmepa Ha yoiyra “Ha pbka, Npu
otcwerave 8 M.K.”. TMopaTenaT nony4vasa obpaTHa wHdopmMauus 3a AaTaTta, Haca v MMeTo
Ha nonyd4arens.

6) NUYHO WAK HA nuue oT AOMaKMHCTBOTO- NPaTKaTa ce AOCTaBA Ha nonyvaven
Ha MOCOYEHMUS Ha Hes aapeca cpeuwy noanwc.

- B cnyuaii, ye Ha agpeca He e HaMepeHo nuue, KOETO Aa npueMe nparkara, T4 ce
nycka B MOWEHCKATa KYTUS Ha nony4arens. MonaTensT ce yBeAOMABa 32 AaTaTa, 4aca v
HauMHa Ha npeaaBaHe Ha npaTtkarta (BKNIO4UTENHO UMEHATA HA nonyuarens).

- AKO npepaBapwWTenHo e YroesopeHo & Bb3IMOXKHO W OCTaBAHe Ha wu3BecTue u
yBefoMsBaHe Ha APYT, n3bpaH OT MoAaTens Ha4YuH Ha nonydatens, 4e npaTtkaTa € Ha
HEroBO Pa3nOfOXKEHUe U HAYUHBT, No KOWTO MOXe fa 6vae nonyueHa

B) Ha pbKa, cpelly MOANMC - MpaTkaTta ce AOCTaBA Ha nonyuarten Ha aapeca
cpewy noanuc.

B cnyuaii, 4e Ha ajpeca He e umano nMue, KOeTo Aa npueme npatkata npw
AbLPBOTO MOCElWeHne Ha Kypuepa, noCneaHUAT ocTass CbobuleHne 3a cnensallo
noceljeHue, KOETO Ce W3BbplBa Ha cnepsawma AeH. Tpu NOBTOPHO OTCLCTBUE HA
nonyyaTen npaTtkata ce Cbxpauasa Ao nonyyagaHe Ha AOCMBLAHUTENHU MHCTpYKUWK OT
nogaTens Wav ce Bpblla Ha Chbllus.

r) cnep NpoBepKa 33 KOPeKTeH aapec Ha nony4artens

Mpean w3BbpwBaHe Ha pOCTaBKaTa, onepaTopyT CBepasd afpecHuTe AaHHU Ha
nonyuaTens. Npu rpewex aapec, W3BbPLIBA NpeHacoyBaHe Ha NOCTaBKaTa Ha aKTyanHvs
aapec Ha nony4arens.

38. OTKa3bT Ha nonydarens A3 nony.w nowleHcka npartka ce otbensssa OT HEro
gbpxy opMynspa, NpUApYyXasaw npaTtkarta u ce noanucea. AKO NONy4aTensT OTKaXe,
ToBa Ce yAOCTOBEPSiBa OT KYPUEpa, KOITO BANCBA OTKa3a u ce NOANWCEa.

39. [oWeHCKU Npatku C Hanoxed nnarex ce AOCTaBAT Cnea 3ansauwade of
nonyyaTens Ha CyMmarta 3a HanoXeHus nnaTex. CvbpaHara cyma ce npesexaa of CM wa
nogaTensa Ha npaTkata.

40. MNpw aocTaBsAHe Ha NOWEHCKN npaTku, CbC cnean ot foceraTencrso wnu pasnuxka
B TErnOTO Ha npaTtkaTta n BMUCaHOTO BBLPXY npartkata npu NpUeMaHeTo , KYpUEpCKUAT
ohUC 3aABIKUTENHO CbCTaBA AOKYyMeHT no obpaseu.

41. Konue OT AOKYMEHTBHT NO T. 40 32eaHO C npaTkaTta ce BpbuYBaT Ha nony4aTens,
KOMTO MOXe Aa Hanpaeu peknamauus, ako cuuTa 4e CI ca BUHOBHM 38 KOHCTaTUpaHuTe
HepeaHOCTW No npaTkaTa.

PA3AEN X1
BPBLUAHE HA HEOOCTABEHMW NOLLEHCKMW NPATKH

472. MNouleHCKN NPaTKu, KOUTO HE Morar ga 6baat AocTaseHn nopagun ToBa, Ye: He ca
NoOTLPCEHWU B onpeAeneHus Cpox; nonyyarenute oTkasgar Aa rv nony4art unu aa 3annarTar

cymaTta Ha HANOXEHUA NNaTex; 3aMuHany ca Ha Heu3BecTeH aApec; Heno3HaTu C%HQ‘I

nocoyeHus aapec unu ca noduHan; nocoYeHWs aApec e HeaocTaTbyeH U W He

CbllecTBYBa, CE BPbWAT BeAHara Ha nopaTens, ako Toi npw noaasane Ha f'lpaTKa\{P He €
ob6sasWN Aa ce uaBbpLun ApYyro. e s
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43. HenocTaBeHW TMOWEHCKU NpaTkyu, KOUTO HE moraT Aa 6baar BbpHaTU HA
nojaTenwTe nopaau TOBa, 4e Te OTKa3saT Aa M nony4at o6paTHO, 3aMuHanu ca Ha
HeW3BECTEH aApec, MOUVHANKU Ca Wiu He ca ce ABUN Aa TU nonyyat B 20-AHEBHUA CPOK
_O;TUHHCMeHOTD WM YyBeAOMABaHe, Ce yHWWOXasaTt no pega Ha MepkuTe 3a onassaHe
TaliHaTa Ha KopecroHAeHunsaTa, NpueTu ot KPC.

PA3JEN XII
W3MBIHEHUE HA AOrOBOPA

47. NlorosopbT npu O61wm ycnoens ce cunta 33 U3NbHEH!
a) C AOCTaBRHETO Ha NOLEHCKNUTE NPaTkK, no usbpaHna OT NoAaTens HakuuK;
6) C BpPbLAHETO HA NOAATENNTE Ha HeAO0CTaBEHUTE MOWEHCKH NPaTKH.

PA3AEN XIV
PEKJIAMALIMW W OBE3WETEHUA

48. Peknamauws MoOXe na npenssu nojaTenaT Ha mnpaTkarta, Ao MOMEHTa Ha
nonydyasaHeTo # OT Nony4aTens.

48.1. Mony4aTenat MOXe A3 Npeansu pekniaMauus nNpu nony4asaHe Ha nparvkaTa, a
[0 MOMEHTa Ha Nony4aBaHeTo /i caMo C NUCMEHO Cbrnacue Ha nojaren.

49. PeknamauusTa ce noaasa B KYPWUEPCKUA oduc Ha NoAaBaHe Ha MpaTkaTa, no
dakc wnu Apyr u3bpaH OT /SMLETO Hauu Hecebp3aH C AOMbAHUTENHW PasXxoiu 3a
oneparopa.

49.1. KbM pexnaMauuvsTa ce npunara ToBapuTenHuuarta 3a noAasaHe Ha npaTKaTta u
LOKYMEHTa 3@ KOHCTaTupaHu HepeaHOCTH Npu AOCTaBAHETO #, aKo e CbCTaBeH TaKbB. Axo
noAaTeNsT Ha peknaMauunsTa He MOXe fa npeacrasyu NOCOYEHWTE JIOKYMEHTK, MOCO4Ba
BCMYKM A@HHU OTHOCHO npaTtkaTa, KouTo ca MY W3BECTHM.

50. CpokbT 3@ npeasssaBaHe Ha peknaMauusa € 15-neTHaaeceT AHU OT AaTata Ha
npUeMaHeTo Ha NpaTK1Te.

51. CM ce 3agbnxasa B e4qHOMEece4eH CpoK OT NoNy4aBaHe Ha peknamauuaTa, a npu
HEOoBXO0AMMOCT OT AOMBIHUTEIHK NPOYHBaHNA g 3-MeceueH CpoK, Aa YBEAOMU pekiiamManTa
3a pesyntata. [lpu yBaxasaHe Ha peknaMauuaTa obe3WeTeHneTo ce wusnnawa B
eAHOMECeYEH CPOK OT AaTaTa Ha yBE€AOMNEHNETO.

51.1. AKO peknaMauusTa e OTXBbp/eHa win e octaBeHa 6e3 OTrosop B CPOKa noT.
51, peknaMaHTLT MOXe Aa NPeaABH WUcK npea cvaa.

52. CMN gbmku obe3weTeHne Ha noaaTenuTe unu nonyvaTesvmTe:

52.1. no T. 19.2.1 B pa3Mep Ha B pasMep Ha CTOMHOCTTA Ha CbOTBETHATa yTIyra.;

52.2.noT. 19.2.2.:

- 33 npaTtku 6e3 obaBeHa cTolHoCT - obe3suieTeHne B pasMep Ha cToHOCTTa Ha
cvoTBETHaTa ycnyra
- 3a npaTku c obaBeHa cToiHoCT — obe3weTeHne B pa3Mmep Ha obaBeHaTa CTOWHOCT

APYFYW YCNOBUA

B cny4ai, 4e HAKos OT knay3uTe no HacroAwuTe 06y YCNOBUA WU NUCMEHNA AoroBop
MeXay CTpaHuTe ce OKaxe HeneWCTBUTENHA, TO HEAHUAT NOpPoK HAMa Aa BnuAe BbPXY
AENCTBUTENHOCTTA Ha OCTaHanuTe Knaysu.

3a Heypedennte B Jorosopa gbnpocu ce npunarar paznopeabuTte Ha nencreawoTo
3aKOHOAATENCTBO Ha Penybnuka Bvarapus.

BcuukM Cnopoee, CBbp3axu C [lorosopa, ce ypexaaT no cnopasyMenue Mexay crpauuTe,

a aKQo Takogea He 6bAe NOCTUrHaTo, ce pewasart OT KOMMNETeHTHWA cbAa. ’,

W3MEHEHMSA W AOMB/IHEHNA b
HA OBLLUWTE YCIIOBMS ()
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60. CN, no CBOA MHMLMATABA MAW NO NPEANOXKEHUe Ha noTpebutenuTe M TAXHM
NerUTUMHU OpraHu3auuii MoraT Aa NpasAT W3MEHEHWA u AomMbiHeHue B Tesu Obww

_YCNI0BUS, KOUTO CE HasiaraT no.0CHOBATeNHU NpuyuHN. MpoMeHUTE Ce U3BBLPIIBAT N0 peAa

Ha un.21, an.4 ot 3NY.
61, U3MEHEHUA W AOMbAHEHWS B OTAENHUTE YCNOBUA NO CNIOYEHUTE WHAUBNAYANHU
[OrOBOPW CE NPaBAT MO B3aMMHO Cbrnacue Ha CTpaHuTe.

B/IN3AHE B CU/1A

61. Tesu O6wM ycnoBus Ca WU3roTBEHM Ha OCHOBAHUE 4yn.21 or 3aKkoHa 32
NOWEHCKUTE YCNYru, CbrnacyBaHu ca ¢ petlexue N 0065-1/ 01.12.2010 r. Ha KoMucusaTa
33 perynupaHe Ha CboblieHusTa U BAW3aT B CWNa OT Aartata Ha CbrnacyBaHeTo WM.
CwrnacyBanute O6wm ycnosus ce ny6nukysar or CIl B eAnH UEHTPaneH eXeAHEBHNK W B
WHTepHeT cTpaHuuaTta Ha Cll u ce NoCTasAT Ha AOCTBNHW MecTa B Kypuepckure opucy.

63. B3auMooTHoLeHusTa Mexay CM u noTpebutenute 3a NpueTH, HO HEAOCTABEHN
NOWEHCKN NPaTKU W HEeU3NNaTeHn NapuuHu NpeBoAM KbM AATaTa Ha B/U3AHE B cuna Ha
Tean O6WM YCNOBUA CE YpeXAaT no peaa, AeicTeall KbM Tasu AaTa.

B To ryTHLoTrY



